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VIXXI Answers Public Safety Dilemma 
“RECORD NOT FOUND” Often Confounds Dispatch Teams  

 

IRVING, Texas. – August 24th, 2006.  VIXXI Solutions today announced a ubiquitous solution to the often perilous 

problem facing many Public Safety Dispatchers – “RECORD NOT FOUND”.     Imagine a 911 Operator is fielding a call 

for a progressing emergency.  When the information enabling a successful response to the emergency isn’t available, 

the dispatch team faces a situation that is frustrating, challenging, and even dangerous.   

Through a proprietary web interface which allows a 911 Team special access to look-up geospatially coded automatic 

location information (ALI) records for entire populations, VIXXI now provides the industry’s first solution for the 

increasingly complex challenge of records management.  “Particularly for areas with high concentration of VoIP Users, 

areas with significant utilization of nomadic access to networks, communities with poor telecommunications 

infrastructure, or communities not directly connected to the local exchange carrier selective routers, this feature will 

be a real bonus”, emphasized Richard A. Peters, President and CEO of Spatial Data and VIXXI Solutions. 

“Because we recognize the sensitive nature of these records, we have built in several additional layers of security into 

the application”, Peters continued. “Among these is the generation of a tracking number for each event in which the 

application is used.  No rogue usage of the interface can occur since the event codes tie back to the public safety 

event directly. The system will also distribute event emails to the public safety chain of command ensuring legitimate 

usage of any and all data”. 

As a long-term innovator in the public safety industry, Peters stated, “We are thrilled with the on-going improvement 

in emergency response thanks to our development team efforts. In essence, this levels the playing field to ensure that 

every 911 operator in America is given the tools to successfully respond to emergency events”.     

VIXXI thoroughly understands the crucial nature of geospatial information, and is moving forward with build-out of 

multiple VoIP Positioning Centers designed to field and route IP 911 calls. As a result, VIXXI’s product footprint can 

easily expand to other non-IP based solutions for public safety.  Independent of access method, 911 calls placed 

anywhere in the United States can now receive true Emergency 911 call handling by implementing various 

components of the VIXXI Solution. 

Since it’s inception in late 2005, VIXXI has launched services in nine states, and is now prepared to offer services 

nationwide ensuring FCC compliance for VoIP providers and public safety agencies, both large and small. 

About VIXXI Solutions, Inc./Spatial Data, Inc. 

Spatial Data, majority owner of VIXXI Solutions, has been providing revenue-enhancing spatial applications to 

industry-leading companies including Fortune 500 clients since 1988.  Headquartered in Irving, Texas, you can find 

them on the web at http://www.vixxisolutions.com and http://www.spatial-data.com. 
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